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Supply and Distribution of Dignity Kits for 800 Beneficiaries — Tawila,
North Darfur State

HOPE Organization invites qualified, eligible, and experienced suppliers and
commercial companies to submit their technical and financial offers for the
supply and distribution of dignity kits to 800 beneficiaries in Tawila, North
Darfur State.
Submission Locations:
HOPE Organization — Tawila Office
Industrial Area Road, Tawila, North Darfur State.
Or via email: hopesudan.kh@gmail.com
Tender Terms and Requirements
1. Eligibility and Experience
o The supplier must be legally registered and possess a valid commercial
registration and all required legal documents. The supplier must not be
listed on any terrorism-related or sanctions lists.
o The supplier must have the technical and financial capacity to supply and
deliver the required items and demonstrate adequate knowledge and
experience in working with humanitarian organizations and NGOs.

2. Financial Offer Requirements
o The bidder must submit a financial offer in Sudanese Pounds (SDG),
duly signed and officially stamped, with a valid offer period.
« The financial offer must clearly indicate the unit price, quantity, total
price, currency, and any applicable taxes or fees for each item.
o The offer must remain valid for 30 days from the submission deadline.

3. Specifications of Required Items and Equipment
o All required items must be supplied in accordance with the highest
available quality standards. All items must be brand new, unused, and in
excellent condition.
« Damaged, non-compliant, tampered-with, or items damaged during
transportation or for any other reason will not be accepted.

4. Transportation and Delivery
o The supplier shall bear full responsibility for the safe and appropriate
transportation, supply, and delivery of all required items to the location

designated by HOPE Organization.
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« All items must be transported and delivered in accordance with the
manufacturer's recommended handling and transportation requirements.

o The supplier shall bear any additional costs related to transportation and
delivery to the designated location, unless otherwise agreed upon in
writing.

5. Delivery Period
o The supply and delivery of all required items must be completed within a
maximum period of 7 days from the date of official notification and
confirmation of the Purchase Order/Contract, unless otherwise agreed
upon in writing with HOPE Organization.
o The supplier must clearly indicate the expected delivery period in the
submitted financial offer.

6. Inspection and Final Acceptance

« Final acceptance of the supplied items shall be subject to physical
inspection and verification by the relevant HOPE Organization Programs
and Procurement Officers.

« All items will be inspected to verify their compliance with the Purchase
Order, technical specifications, financial offer, and approved delivery
documents.

« HOPE Organization reserves the right to reject any items that do not meet
the required specifications, quality standards, regulatory requirements, or
agreed delivery conditions.

« The supplier shall replace any rejected items at their own expense, at no
additional cost to HOPE Organization.

7. Payment Terms

« Payment shall be made upon completion of the required supply and
delivery, inspection, and final acceptance.

o 100% of the contract value shall be paid upon 100% completion of
delivery and acceptance of all required items, subject to submission of
all required supporting documents and completion of HOPE
Organization's applicable procurement procedures.

« Payment shall be made through bank transfer to the bank account
authorized and officially designated by the supplier.
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8. Right of Selection

« HOPE Organization reserves the right to select the offer that provides the
best value for money and meets the required technical specifications,
quality standards, regulatory requirements, delivery period, and all other
tender conditions.

« Submission of the lowest-priced offer does not automatically guarantee
award of the contract if the offer fails to meet the technical requirements,
quality standards, delivery conditions, or compliance requirements.

« HOPE Organization reserves the right to reject any or all offers in
accordance with its approved procurement policies and procedures.

Required Documents
Bidders must submit the following documents:

o Copies of all relevant official legal documents.

« Valid company registration documents.

« Documents demonstrating the bidder's eligibility and capacity to perform
the required works, including completion certificates and evidence of
similar previous assignments.

o A detailed work plan and implementation schedule indicating the
proposed timeline for completing the assignment.

Tender Submission Deadline

All offers must be submitted no later than 22 November 2026, at 2:00 PM, to
HOPE Organization's office at the address indicated above or through the
designated email address:

hopesudan.kh@gmail.com

Submission Instructions
« Financial offers submitted physically must be placed in a sealed
envelope, clearly indicating the tender name and reference number on the
outside of the envelope, together with the bidder's company name.
« Physical submissions can be delivered to the HOPE Organization
Office in Tawila, North Darfur State.
« Alternatively, offers may be submitted in PDF format via email to:
hopesudan.kh@gmail.com
Bidders are strongly advised to indicate the tender name and reference

number in the email subject line when submitting their offers electronically.
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Contact Information
For Procurement Inquiries:
« Tawila Procurement Office: 0918357964 (WhatsApp)
o Procurement Management — WhatsApp: 0120023522
o Email: seniorprocurementofficer@hopesudan.org
For further clarification or inquiries, please contact the HOPE Organization
Procurement Department.

Eng: Musab Khaled
Senior procurement & operation officer

O=F
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BOQ Supply and Distribution of Dignity Kits for 800 Beneficiaries —
Tawila, North Darfur State
All required items must be supplied in accordance with the highest quality standards and approved technical
specifications. The quoted prices must be inclusive of all costs associated with the supply and delivery of the items,
with no additional costs or charges imposed on HOPE Organization.
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